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Initial Cleaning During Installation

As with any flooring material, the most important step to care and maintenance is the initial cleaning. The
single most important step in caring for your porcelain floor is the removal of setting material, grout residue
and/or any other construction residue from the surface BEFORE they have a chance to dry/harden. Please
make sure to consult your grout manufacturers cleaning/curing time recommendations before attempting to
clean any floor. Grout haze is a film that has been left behind on the surface of the tile as part of the final
grouting process.lt is a common phase of tile installation.

In most cases, successful cleaning of any Cancos porcelain/ceramic tile by scrubbing the installation with a
neutral cleaner followed by a thorough rinsing. If you use Cancos 250 Tile Cleaner, no rinsing is required. Grout
manufacturers have printed detailed instructions for proper cleaning/curing of grout; please consult those
instructions for important curing instructions. These instruction do not replace nor supersede the
manufacturers recommended curing/care instructions.

Proper Care During Construction

Cover you newly installed porcelain/ceramic floor immediately after tile has been properly installed and
grouted. The brown paper will protect your new floor from debris during the remaining construction process.
The paper will allow for two important things: (1) to protect the newly installed tile grout and (2) to allow
moisture to escape from the grout as it cures further protecting the look and utility of the floor. This is an
important step in achieving grout color consistency. Never use plastic or non-absorbent materials to protect
freshly installed tile. These types of non-absorbent products will trap moisture and can cause the grout to
discolor during the curing period. The protective brown paper should remain until construction is complete and
the floor is opened for intended (post-construction) use. Some grouting manufacturers require dampening of
the grout joints during this time to facilitate color lock and proper cure again make sure you refer to the grout
manufacturer’s instructions, these instruction do not replace nor supersede the manufacturers recommended
curing/care instructions.

Daily Maintenance

Once the initial construction cleaning process has been completed, daily or routine cleaning of Cancos
porcelain tiles are simple. Generally they need only to be swept/vacuumed and damp mopped with a neutral
cleaner and rinsed if recommended. Again if you use Cancos 250 Tile Cleaner no rinsing is required.

It is important that the cleaner used is a non-oil, non-soap and non-animal fat based product. These cleaners
have a tendency to act like magnets and attract dirt and dust and can affect the COF and slip resistance of the
floor.

Heavy Duty Maintenance

Neglected or heavily trafficked tile may require more intensive cleaning. For glazed floor tiles, use a
commercial tile cleaner, or apply a strong solution of an all-purpose, non oil-based cleaner or scouring powder
paste. Let stand for five minutes, brush and scrub. Then rinse with clean water and wipe dry. Unglazed floor
tiles, make a paste of scouring powder. Apply to surface and let stand for five minutes. Scour with brush, rinse
and wipe dry. Though a small brush is suitable for most floors, you may want to use a scrubbing machine for
large areas.

Porcelain tiles are the most durable tiles available, they do not require the use of sealers, surface coating, or
waxes on the glazed matte honed or textured finishes. In actuality, the use of such product on the non
absorbent nature of porcelain tiles can turn a low maintenance floor into a labor intensive high maintenance
floor. In fact, these items, in most cases, can change the finish and/or diminish the slip resistance of the floor
and will add unnecessary steps to the overall maintenance program without enhancing the overall appearance.
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